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Abstract

This is a qualitative research. The objectives of this study were 1) to
determine the identity of improving business stationery and 2) to study new
marketing and service strategy that suits for stationery business. By means
of document research and in-depth interviews. Group selection is the primary
theoretical (Theoretical sampling), including the selection of key informants to
interview the issue of the reviewed literature. Key informants are three groups
: 1) Owners stationery store 2) Customers are stakeholders 3) salesman with
experience in the field of business stationery. A total of 10 people.

Results of the study are: 1) improving the business identity of a sta-
tionary or “brand” with a difference. To expand the market to new customers
by expanding online market. And financial management and financial control
clearly. To determine the profit or loss per month precisely. For marketing strat-
egies that fit with stationery business are (1) good service sincerely by loyalty
customers, (2) serve a reasonable prices (3) Pay attention to product quality
for customer (4) to serve more channel distribution including channel order
Telephone and Internet, and (5) to public relations for customers to familiar
with stationery business and shop more. For guidelines to serve changing
customer. That is a customer-centric. Services that meet the needs of custom-
ers on an individual basis using the tactics. “Tailor-made” to meet customer
satisfaction based on customer requirements of different ages with a variety
of services. The rest area in order to get services to the elderly. To develop
of new and old officer to better understand the interaction for working together
to serve the customers. There are also monthly events to create a rich social
network intelligence to meet the needs of the public sector to create a model

of a stationery business that needs adjustment.

Keywords: |dentity, Stationery Business, Adaptation
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