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Abstract

This research was aimed to study 1) the role performance of village health
volunteers in Bang Pakong District, Chachoengsao province, 2) to study the
comparative performance based on the role performance of village health
volunteers by personal factors, and 3) to study the relationship between
health and health services access to information and health services of public
health volunteers and the role performance of the role of village public health
volunteers. The sample were this quantitative research is 310 people from the

village health volunteers in Bang Pakong district, Chachoengsao Province. The
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research tools were questionnaires. The statistics were data are average,
percentage, frequency and standard deviation, t-test, one-way variance analysis,
and Pearson correlation statistics with statistical significance at .05 level.

The results showed that the overall role performance of the village
health volunteer in Bang Pakong district, Chachoengsao Province was very
high, in both overall and in all 8 aspects (average 2.42). Hypothetical test
results showed that the public health volunteers with personal factors, education
level, primary occupations and the different ways of being recruited into public
health volunteers were different of the role performance of the village health
volunteers in overall, with statistically significant at the .05 level As for gender,
age, marital status, income and period of public health volunteering, there is
no difference. In addition, access to health information and health services,
information resources were related to the overall the role performance of village
health volunteers. And the frequency of access to information was related to
the role performance in aspect of the public health substance correspondent
indication between the authorities and the people of village or community.
statistically significant at the .05 level. Suggestions, Subdistrict the district
health promotion hospital should have guidelines to encourage public health
volunteers to use social media such as to spread the news and make it easier

to learn and have access to health information more thoroughly.

Key words: Village health volunteers, Access to health information and health

service, Role and function, Primary Health Care, Bang Pakong
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