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Community Participation in Probationers Rehabilitation
of Department of Probation: A Case Study of SAIMAI
Probation Office (Community Centre)
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This research aimed to study the problems and obstacles related to the
participation of the public sector in rehabilitating offenders in the community of
the Probation Department SAIMAI Probation Office (Community Centre) to
obtain recommendations for solving the obstacles to promote and support
public participation in rehabilitating offenders in the communities. This is a
qualitative study conducted through documentary research and in-depth
interviews with 14 key informants chosen by purposive sampling. These key
informants consisted of central executives, probation officers, probation
academics, volunteer probation officers, and police officers. The research tool
was an interview form, and the data were analyzed through content analysis. The
research revealed that problems and obstacles of public participation in
rehabilitating offenders in the communities of the Probation Department in
SAIMAI Probation Office (Community Centre) were (1) the characteristics of the
population in the Bangkok area, there is a large number of latent populations,
causing people in the area to have a low sense of ownership of the area. (2) the
lack of integration of partner agencies in the area, (3) Insufficient budget has
been allocated to establish and implement the project., (4) Lack of development
of volunteer probation officers' potential to rehabilitate offenders. The
suggestion from the research is that the Department of Probation should work
iteratively with related organizations and allocate a budget along with the

development of personnel potentiality for a control and surveillance.
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