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Abstract

The purpose of this study were to find out 1) the consumer behavior of
SMEs entrepreneurs for using Prompt Pay and 2) Utilization of SMEs entrepreneurs
for using Prompt Pay. It was qualitative research and in-depth interview. There
were 12 Key informants in Bangkok area that was product manufacturers,
Retail-wholesale trade group, restaurant service group and an online trading
group. The descriptive data analysis.

The results was 1) consumer behavior of SMEs entrepreneurs had
experience in use not less than 3 years, the purpose of use to make business
operations comfortable have a fast spending. In regarding the use of media in
Prompt Pay services via websites and applications to build confidence in the
system. In regarding to receiving news that provides up-to-date information
access information quickly and efficiently. And in regarding to reason for using
Prompt Pay service to make the work of operators more convenient, faster and
saferand 2) Prompt Pay utilization were the activities, SMEs entrepreneurs could
participate in payment activities and got benefits in redemption of prizes and
use discounts to buy products or use services at store for good relationship

among entrepreneur and SMEs entrepreneurs and linking their own business
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system through websites and applications to search for information was more
convenientand easy. The service, Prompt Pay system provides good answering
and making credibility and reliability entrepreneurs, bringing new innovations to
apply their own business by presenting outstanding products and services which
can create profits for businesses in transferring goods quickly and increase
purchase orders and The security, QR code form was making the consumer
payment highly secure and less time to transaction money by easily scans to

pay for products and make more convenient for service.

Key words: SMEs Entrepreneurs, Prompt Pay, Utilization for service
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