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This research aims to 1) study the entry into the profession and challenges
faced by public transport drivers using applications, 2) study the quality of public
transport services provided through applications, and 3) propose ways to
promote the profession and improve the quality of public transport services
provided through applications. This qualitative research employed in-depth
interviews with 10 key informants: 5 taxi drivers and 5 drivers who provide public
transportation services through applications. The finding is revealed as follows.
1) The effect of app-based transportation services on the taxi industry
complex, primarily influencing revenue. These platforms provide superior service
and enhanced safety due to their structured systems, whereas traditional taxis
struggle with issues such as pricing, passenger numbers, vehicle maintenance,
wait times, travel distances, and competition from app-based transportation
services. 2) App-based transportation services offer superior quality, including
reliability, readiness to serve passengers without discrimination, trip tracking
systems, flexibility in working hours, smartphone integration, and well-
maintained vehicles. 3) The proposed approaches to promote the profession and
improve the service quality of public transportation are comprehensive and
aligned with the current challenges faced by the public transportation industry,
which is facing intense competition from app-based transportation services.

Keywords: Career Development, Service Quality Improvement, App-based
Transportation
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