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Abstract

The purposes of this research were 1) to study behaviors, needs, and
attitudes of individuals regarding cosmetic surgery in digital economy era, 2) to
study factors effecting on the cosmetic surgical decision-making process, and
3) to evaluate the worthiness of investment in cosmetic surgery. This research
focused on 6 types of cosmetic surgery, namely 1) Rhinoplasty surgery, 2)
Blepharoplasty surgery, 3) Chin augmentation surgery, 4) Lip surgery, 5) Breast
surgery, and 6) Liposuction surgery. This research collected the primary data
from the interview of 420 cosmetic surgery recipients who did only one type of
cosmetic surgery by applying the accidental sampling technique. Moreover, the
secondary data about cosmetic surgery from internet resources were utilized.
The methodology of this research included the Descriptive statistical analysis

and the Cost-benefit analysis.



215aISUINNSSUFLAL

The results of this research pointed that 1) the majority characteristics
of cosmetic surgery recipient are female, ages 20-29 years old, highest level
of education is bachelor’s degree, single, lives in Bangkok, private company
employee, and monthly income of 10001-20000 baht, 2) the factor that has
the most effect on the decision-making process for cosmetic surgery is the
specialization of surgeons, while the social media trend has the least effect on
the decision-making process for cosmetic surgery, and 3) the evaluation of the
worthiness of investment in the cosmetic surgery showed that the rhinoplasty
surgery has the highest return, while the breast surgery has the lowest return. It
can be concluded that all 6 types of cosmetic surgery are worth to investment

both the monetary aspect and the mental aspect.

Key words: Cosmetic surgery, Worthiness, Investment, Digital economy
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