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Guidelines for the Prevention and Suppression of Public
Fraud in Online Shopping by Police Officers of the
Technological Crime Investigation Bureau
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Online shopping is becoming increasingly popular because it is
convenient, saves time, and reduces travel expenses. As more people shop
online, fraudsters have an opportunity to infiltrate and deceive more people
through this channel. The purpose of this study is to study the patterns of fraud,
problems and obstacles in preventing and suppressing fraud, and methods for
preventing and suppressing public fraud in online shopping. Fifteen key
informants are chief executive officers, investigative and suppression officers at
operational levels with experience working in the investigation and suppression
of public fraud in the media online, as well as people who were victims of fraud
in online trading. The most common type of fraud, according to the research,
involves deceiving victims into handing over property, investing, or transferring
funds for purchases without delivering goods. Problems and obstacles in the
prevention and suppression are fraudsters developing criminal technology and
police officers’ lack of specialized knowledge. The prevention and suppression
strategy consists of disseminating warnings through various social media
channels in order to make the public knowingly exercise caution before deciding
to purchase products online, training police officers with specialized knowledge,

and strictly enforcing the law.

Keywords: Fraud, Victims, Online shopping
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msuguamunguine TusaiiuarasuedTunduuaraiifiudosunsania
nguine onananldn nadnssuvssuAmaiinssineNuRaABIRUAste Tnail
ARannMssaus aumnainauLasiinsiasodeansruaulnddn duiuseasla
wallana InaTusUuuusingeg sadsnsidndanuiesin divines b ldRashouss
usiosnaTa IRsuAdpI NSNS suAflonposruil U Wi asnnTiy
ounniidu us [938veda o T lednswaauiuanlasine ndosfiofinsviniin
T lsun

1) Uy Ao veydrimandaandniion [fiavinasdns
TouRusioriuluifuneny Yosrfunsgnsingadu dadhwesadinuenefan
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