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Stress and Stress Management Among Dental Medicine
Students at a University
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This research aims to investigate the stress behaviors of dental students,
the factors contributing to their stress, and the strategies they employ for stress
management at a particular university. The study uses a qualitative approach,
collecting data through in-depth interviews with 12 dental students from the first
to the sixth year at a university in Bangkok. The findings reveal that dental
students exhibit stress behaviors in two phases: before starting their studies and
during their time in the dental program. Before beginning their studies, stress
behaviors include anxiety about university entrance exams, expectations, the
rigorous nature of the program, and stress from self-comparison with others, as
well as anticipating problems and overthinking. Students also experience stress
from managing their lives according to plans. During their studies, stress is
related to physical and mental health issues, such as headaches, insomnia,
irritability, lack of cheerfulness, unhappiness, a desire to avoid social interactions,
changes in eating habits, and emotional and psychological disturbances. Factors
contributing to stress before starting studies include competitive entrance
exams, preparation for the exams, family and self-expectations, financial
concerns, and uncertainty about the future. During the dental program, stress
factors are as follows: 1) Personal factors, such as long study hours leading to
inadequate rest and lack of breaks; 2) Family factors, including expectations from
close family members like parents, relatives, and others, such as exam results and
academic performance, which are reflected through their words; 3) Educational
environment factors, where teaching staff and patients contribute to stress; 4)
Academic factors, including the number of exams, academic performance levels,
class workload, advanced coursework, and competition among peers; and 5)
Clinical practice factors, such as requirements for clinic activities and lab work
that cause stress. For stress management strategies, dental students use: 1)
Confrontation or engagement through various activities such as watching
movies, listening to music, playing games, going out, socializing with friends,
pursuing hobbies, talking with friends to relieve stress, adjusting their mindset,
letting go of worries, and enjoying good food; 2) Avoidance or escape from
problems, such as withdrawing from social interactions, friends, and stress-
inducing activities by spending time alone; 3) Seeking advice or support from
others, such as friends, partners, and mentors. Recommendations include that
families should provide emotional and academic support, teachers should create
a friendly learning environment, encourage participation, and offer advice to
students, and educational institutions should organize preparatory programs or
adjustment activities to reduce mental health issues.
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