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Factors Contributing to Inequality and Ways to Reduce
Disparities in Access to the Criminal Justice Process at
the Inquiry Level for Citizens in Samut Prakan Province
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Inequality is a critical issue in That society, primarily stemming from socio-
economic disparities. These disparities reflect unequal access to fundamental
rights, including imbalances in the power dynamics within the legal system.
Addressing inequality is, therefore, a critical national strategy. This study aimed
to explore the conditional factors contributing to inequality in accessing the
criminal justice process for citizens in Samut Prakan Province and propose
measures to reduce this inequality. This qualitative research involved in-depth
interviews with 13 purposively selected key informants. These informants were
divided into two groups: eight government officials, including inquiry officers
and Office of Justice Fund personnel, and five individuals, including former
offenders and victims or those affected by human rights violations. The research
revealed that inequality in access to the criminal justice system was influenced
by factors such as insufficient manpower, inadequate equipment, limited
budgets, poverty, interference from the foster care system, and a lack of legal
knowledge among the public. To mitigate these issues, the government should
consider policies to increase manpower, stabilize inquiry officers' career paths,
reduce foster care system interference, simplify laws for officials and the public,
provide comprehensive legal education to the public, and improve the budget
for government operations.

Keywords: Inequality, Criminal Justice Process, Inquiry Officers
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