215aISUIONSSNEVAN

Us:FnswalunisuiulauianisiKusnisinsauuiAy
WUSUTNEAIBLIR:USMISIWDFVALLDVEILTNIU
ANU:NSSUNISAYNISNS=NUIFvAvNISINSAAUINA:

FONISINSANUNARIKVEAIUURUE
Universal Service Obligation (USO) Policy
Implementation Effectiveness of the
National Broadcasting and Telecommunication
Commission (NBTC)

WIAFA MARANI waztoyde Answatens’

TuFL: 14 Hwpn 2565 TUUAL: 10 e 2564 BN 4 NEAIAN 2565

UNARE
mnmmﬁﬁﬂﬁﬁfmqﬂ@xmﬁLﬁ'@ﬁﬂm@xﬁuﬂizam%mmmuiﬂmﬂmﬂﬁ
13117 USO vesdntinenn nana. fadefifiuasiaulauianslfiinig USO 1es
A11InaU nanT. kaziaueluzwuIn U lsrAnanalunisiiulaunanisli
132 USO 984 dntinenu nane. duf1iR Sedumside Selsunm Tanifodeya
Faanuugaunmannguiaatnaeesdidnld Linnadua 400 g0 aBETA Eun
ARy AnFasaz dquLﬁEQLuuuﬁMEgﬁu AINAADL ANANTUSIBUNETAU LAY
AINNFAAIZAENNNTDADBENY HANNTANEINLGN TTadednu ngudivunne dady
funistszmndniusuleung waziladufuninens Suadsuonselsydnsng
TunnstiuleunenisinEng USO aeedniineu nana lidfiifesdneliudiAny

"inAnwudngnsigenansumniugin dufiainenduananiganans sunanendaaans
? fieAnansnansd a3, AnUATARINENduaN1MTgAaRT inanendaasny



Ui 5 aUUA 1 UnsTIAN — Onulgu 2565

NaaBARIAL 0.00 IneAndulsAviaanduiusaeailasdu fanwindy A1 0.415
HANNTIAITTANNITIANaENY Wud1AulsBase 3 Faulls Ae tladusungs
whuisng (XL) tladesnunisdszindniusulauns (X2) waziladamuningng
(X3) @n3nfuiunenngalilse@ansnalunisinulaunanisliusn1saume siim
ﬂﬂﬂmﬂumﬂﬂﬁﬂﬁhﬂTuﬂ@%ﬁ.iﬂﬂﬁﬁﬁiﬂﬂﬁ@ﬁﬁ%ﬁ(3ﬁﬁFQ:(1565ﬁﬁﬁﬁh1ﬂ§
1.00 WAANINHANANRAUSE

¥
AdAny: wlaunanisliuinisinsanuAnugay, dssdnsualunistinulauns
TAm



215aISUIONSSNEVAN

Abstract

The research article aimed to study level of Universal Service Obliga-
tion (USO) policy implementation effectiveness of The National Broadcasting
and Telecommunication Commission (NBTC), factors affecting USO policy
implementation effectiveness of NBTC, and research suggestions to improve
USO policy implementation effectiveness of NBTC. The research employed
quantitative research methodology that collected data from 400 USO service
customers by utilizing research questionnaire. The statistical techniques were
mean, percentage, standard deviation, Pearson’s correlation analysis, and
multiple regression analysis. The research found that target factor (X1), policy
communication factor (X2), and resource factor (X3) had statistically positive
effect on USO policy implementation effectiveness of NBTC at .00 level of
significance and had Pearson’s correlation value of .415. The result of multiple
regression analysis revealed that all independent factors, target factor (X1),
policy communication factor (X2), and resource factor (X3), could forecast USO
policy implementation effectiveness of NBTC, and R value of 0.565 trending to

1.00 showed high statistical relation.

Key words: Universal Service Obligation (USO), policy implementation effec-

tiveness
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