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Abstract

The objective of this research is to study the knowledge management
of the Civil Service Volunteer Fund in caring for the vulnerable in Nonthaburi
by using qualitative research according to Peter Senge in the way of creating
a learning organization with discipline or practices, so-called the Five Disci-
plines, which are, namely: 1. Personal Mastery; 2. Mental Models; 3. Shared
Vision; 4. Team Learning; and, 5. Systems Thinking, for the knowledge for fund
management. The study results found that knowledge managementin support
of helping the vulnerable in Nonthaburi Province came from two sources, i.e.,
the knowledge that arises the volunteers who help the socially vulnerable,
and the knowledge management process which has been implemented and
created the knowledge for the social vulnerable in thinking the guidelines to
reduce the risk that would occur, which is a long-term aid. The result is the
Fund Management Committee has provided knowledge and capabilities to
develop good leadership that can manage information systematically, easy
to access, enabling the members the opportunity to participate in fund man-
agement. There is development of sharing and learning together in financial
management and the use of information technology to support the operations
that enable planning and stepwise preparation and to create activities to help
care for the vulnerable to have better happiness and well-being.
Keywords: Knowledge Management, Civil Government Volunteer Fund, Social

Vulnerability.
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