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Abstract

The objective of this research was to develop the textbook of Thai
conversation in a 7-Eleven convenience store for the students of the Thai
language program at School of Foreign Languages, Nanjing Tech University
Pujiang Institute People’s Republic of China. The textbook was for the Training
Course 1 and the Training Course 2 at 7-Eleven convenience stores which are
inthe academic cooperation project with Panyapiwat Institute of Management aimed
at enhancing Thai communication competencies by focusing on practicing
conversational skills in 7-Eleven convenience stores. The textbook consisted of
seven chapters including Chapter 1, Being fresh every morning with 7-Eleven
fresh coffee; Chapter 2, 7-Eleven kitchen serving delicious food; Chapter 3,
Internet or mobile data top-up with True; Chapter 4, 24-hour Money transfer;
Chapter 5, Speed-D delivery service all over Thailand; Chapter 6, Why do you
go to Mo Chit? Why don’t you go to 7-Eleven; Chapter 7, How to attract
customers with new promotion; Appendix; Glossary; Sentences and Phrases.
After that, the textbook was experimented to determine the efficiency with a
sample group of 23 Chinese students who studied at Thai programs and studied
Thai as a foreign language as a compulsory course.

The results revealed that the textbook of Thai conversation in a 7-Eleven
convenience stores for the students of the Thai language program at Nanjing
Tech University Pujiang Institute People’s Republic of China achieved the
efficiency at 83.80/88.80, which met the expected criteria and could be used
in teaching and learning to improve conversation skills used in a 7-Eleven

convenience store.

Key words: Development of the textbook of Thai conversation, Students of the
Thai language program, Nanjing Tech University Pujiang Institute, 7-Eleven

convenience store
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