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Abstract

These objectives of this research were to study opinions of people
on srvices of Bankhai Subdistrict Municipality, to compare people’s opinions
classified by personal factors and perception of service information, and to
study relationship between knowledge on service and opinions of people on
services of Bankhai Subdistrict Municipality. Data of 355 respondents analyzed
by percentage, mean, standard deviation, t-test, Analysis of variance that paired
differences compared by Scheffe methods, and Pearson’s product moment
correlation coefficient. Statistical significant level was set at .05.

Research results reveales that most of respondents had opinions
on services of Bankhai Subdistrict Municipality in overall in moderate level
(x=3.36). The most average of mean in this opinions was place abnd facilities,
later were service officer, service process, service result, and community ser-
vice (X =3.51, 3.33 3.32, and 3.17 respectively). Hypothesis testing fund that
respondents who had difference gender, had a difference opinion on service
process aspect, and respondents who had diference age, had a difference
opinion on service result and community service aspect at statistical level .05.
For perception of service information, results showed that it was difference in all
aspect with the statistical level .001. For knowledge on service, the result had not

relationship in all aspect.

Keyword: Opinion, Public Service, Bankhai Subdistrict Municipality
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