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Policies and Approaches in Welfare Service
Provision for Elderly Women Living Alone Based
on Integral Perspective
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Abstract

The main objectives of this research were: 1) to examine the policies,
measures, and approaches in the provision of welfare services for elderly women
living alone, 2) to study roles and operations of public sector in planning life
quality of elderly women living alone, 3) to study the models of welfare service
provision for elderly women living alone at the community level using integral
science and perspective in human development. The research employed qual-
itative methodology, with three data collection technique: in-depth interview,
focus-group discussion and participant observation. Purposive sampling of
key informants was used in the selection of three groups total of 71 research
participants which consisted of 1) Civil servants at the regional level, 2) Community
leaders, village public health volunteers responsible for taking care of elderly
women living alone in the community, 3) Elderly women who live alone and are
single or divorced or widowed, and those who has no children to care for. The
scope of field study included five provinces with the highest number of elderly
women in each region of Thailand. Research findings indicated that while poli-
cies and approaches under the National Plans for Older Persons cover elderly
care in all dimensions; certain measures remain incongruent with the needs of
elderly women who live alone and often in poverty. Many still struggle to provide
for themselves. State welfare provision is currently focusing on caring for the
bedridden elderlies based on service equity. However, they can be applied
to the situation of elderly women who live alone. Income transfer for low-
income older persons is insufficient due to the rising cost of living. In terms
of community welfare service, the findings showed that there are plans and
preparation for living in the aging society. Communities are active in developing their
potentials in caring for their elderlies based on integral perspective by enhancing
lifelong learning and applying appropriate technology in elderly caretaking. Most

notably, there are efforts by communities under the study to raise awareness
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on the value and dignity of the elderly using the concept of cultural capital.
Findings, however, do not indicate the issue of self-determination in ending

lives with dignity at the final stage of life.
Key words: Elderly Women Living Alone, Integral Perspectives in Elderly Women’s

Development
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