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Abstract

This study has three main objectives, which are: 1) To investigate the
various demographic factors influencing the quality of work; 2) to examine
organizational factors associated with the quality of work; and 3) To investigate
environmental factors associated with the quality of work life. Distribution of 400
questionnaires was used to collect all data, which was then analyzed using
descriptive statistics, such as frequency, percentage, mean, and standard
deviation, as well as inferential statistics, such as one-way analysis of variance
(ANOVA): F-test, and pairwise comparison technique by least significance
difference (LSD). In addition to this, the data were analyzed using Multiple Linear
Regression. Currently, the participants are employed by China machine (Thailand)
Co., Ltd. Most of the samples were males aged 22 to 25 with a bachelor’s
degree, more than three years of work experience, and an average income
between 10,001 and 20,000 baht. The testing hypothesis results in this study
show that several demographic factors such as age, education level, length
of employment, and business sector influence the quality of employees’ work
lives and statistically significant at 0.05 level. However, gender, marital status,
and average monthly income have no impact on the quality of employees’
working lives. Interestingly, organizational factors such as work, roles in work,
and interpersonal relationships are statistically significant at the 0.05 level in

relation to the quality of work life of employees.

Key words: Organizational Factors, Environmental, Quality of work life
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