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This research aimed to: 1) study the problems and obstacles faced by Thai
students who traveled to study in Melbourne, Australia; 2) analyze the factors
influencing their adaptation within a new cultural context; and 3) propose
guidelines for those planning to study abroad, particularly in Melbourne, a
multicultural society with high diversity. The research employed a qualitative
methodology. The target group consisted of 10 individuals, including Thai
students, education coordinators, and foreign teachers who closely interacted
with the students, selected through purposive sampling. Data were collected
through semi-structured interviews, observation, and secondary data analysis,
and were analyzed using descriptive content analysis focusing on individuals
with direct experience living in Melbourne. The research found that key barriers
to adaptation included differences in language, culture, climate, and the high
cost of living. Supporting factors included community and peer support,
continuous language practice, understanding of the local context, and
comprehensive pre-departure preparation—particularly in terms of language,
finances, and mental readiness. All of these played a crucial role in enabling
students to adjust and live confidently in a new environment.
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