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Abstract

This research aims to explore current problems and obstacles among
business owners who want to sell products and services online in Thailand;
explore current problems related to law enforcement on selling products and
services online in Thailand; and propose recommendations to develop and
amend laws and regulations related to selling products and services online in
Thailand. This research used qualitative method by interviewing 17 participants
who are experts in selling goods and services online. These 17 participants
include those who are currently working as executives in government agencies
This research found that there are problems among business owners who
want to sell products and services online in Thailand. These problems are
consumer data privacy, cannot verify and confirm business entity, consumer
protection, registering a legal online business, process of reporting to police
and tracking down offenders, lack of support from government agencies and
lack of confidence among consumers to buy goods and services online. This
research also found that there are problems about law enforcement on selling
products and services online in Thailand. These problems are that business
owners did not understand about laws and regulations that are related to
selling goods and services online in Thailand very well and there are legal gaps
in laws and regulations related to online platform that have been registered in
foreign countries. Finally, this research recommends solutions to develop and
amend laws and regulations related to selling products and services online in
Thailand. These recommendations are government and private sectors should
create online platform together; Thai government should provide tax exemptions
for online business in the early stage; having only one government department
to response and look after all issues that are related to selling products and
services online in Thailand; Amending criminal law by adding numbers of
articles about online fraud offenses; and The Royal Thai Police should develop
and improve their online reporting system to work more effectively.

Keywords: Selling goods and Services online, Developing and Amending laws,

Small and Medium-sized enterprises (SMEs), Laws and Regulations for selling online
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