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At present, investigative officers are considered key personnel in the criminal justice
system, tasked with receiving complaints, gathering evidence, and conducting case investigations in
accordance with the law. This line of work requires a high level of accuracy, responsibility, and
must be carried out under strict time constraints. Investigative officers are also subject to various
pressures, including expectations from supervisors, demands from victims or involved parties,
complex legal proceedings, insufficient personnel, and excessive workloads. This study was
conducted with the objective of examining the risk factors contributing to stress among
investigators, explore administrative strategies to prevent stress in the workplace, and propose
guidelines for preventing and mitigating stress-related issues among investigators of the
Metropolitan Police Bureau. Data were collected through in-depth interviews with 1 2 key
informants, comprising two groups: the first eroup included three police superintendents
overseeing investigation work or station commanders from Hua Mak, Tha Kham, and Thong Lor
Metropolitan Police Stations; the second group included nine The findings reveal that investigator
stress stems from multiple factors, including an excessive caseload that exceeds individual
capacity, coupled with insufficient personnel and support resources. These issues result in
inefficient workload management. Additionally, the complexity of investigative procedures,
pressure to expedite cases, and ambiguity in legal interpretation significantly intensify workplace
stress. Other contributing factors include expectations from superiors, lack of public understanding,
and the intrusion of work duties into personal time—all of which contribute to chronic stress
among investigators. This study highlights the urgent need for policy-level interventions to improve
structural workflow, promote stress management skills, and enhance welfare and psychological
support systems. Such measures are essential for reducing stress levels and improving the overall

performance and well-being of investigators.
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