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A Study of Online Business Operators’ Understanding
of Tax Payment in Phetchabun Province
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This research aimed to study the understanding of online business
operators in Phetchabun Province about tax payment, to study the problems and
obstacles of online business operators in Phetchabun Province about tax
payment, to study the correct and appropriate understanding of tax payment of
online business operators in Phetchabun Province, to study the conceptual
framework that shows the relationship between the understanding, obstacles
and understanding of tax payment of online business operators in Phetchabun
Province, to suggest appropriate tax collection guidelines for online business
operators in Phetchabun Province, and to compile a summary of
recommendations for developing tax payment of online business operators from
interviews with 20 key informants of online business operators, consisting of 15
online business operators in Phetchabun Province, 2 Excise Department officials,
2 Revenue Department officials, and 1 politician, totaling 20 people. The results
of the study found that online business operators have knowledge and
understanding of tax payment, but still encounter problems and obstacles in
implementing the process and need assistance from the government to
implement it correctly. In addition, entrepreneurs with higher education tend to
have a higher level of correct and appropriate understanding of tax payment. In
addition, entrepreneurs who sell processed fruits face problems and need more
guidance on how to operate than other groups. Therefore, in organizing training
to provide knowledge, it should be divided according to the groups of
entrepreneurs, focusing mainly on those who graduated with a degree lower
than a bachelor's degree.

Keywords: Online business operators, Tax payment, Knowledge, Tax payment
problems, Phetchabun Province
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